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Occupational therapy is a profession committed to offering 
knowledge and specialised assistance to citizens in defined 
situations. In practice, the task of the occupational therapist 
is to represent specific aspects of the interests and needs of 
the individual citizen.

Of course, the work is always carried out within particular 
financial, political and institutional frameworks. The harsh rea-
lity is that occupational therapists have to be able to make 
defensible choices every day, and must often navigate in a con-
text of interwoven problems, where many different interests are 
at stake. For example:

client’s professional helper and as a loyal employee and 
person in authority within the health system?

compromise with my professional standards? 

and services in this particular case?

Occupational therapists are faced with many situational  

cases, therefore, the documents concerning the professional 

conceptions of what occupational therapists actually do in 
their daily work from what occupational therapists think they 

Finding answers to these questions cannot merely be an in-
ternal professional matter, but must take place in an open dia-
logue with the rest of society. 

The Danish Association of Occupational Therapists, Ergote-
rapeutforeningen, hopes that this publication will help occupa-
tional therapists to become better at identifying and justifying 
their professional points of view.

health sector will shape the nature of future services.

THIS COLLECTION OF DOCUMENTS FORMS ONLY A 
PART OF THE PROFESSIONAL FOUNDATION
The foundation proper of occupational therapy consists of 
two elements:

particular citizens require assistance with.

attempt to solve them.

OCCUPATIONAL THERAPISTS REPRESENT 
THE INTERESTS OF CITIZENS WITHIN  
CERTAIN FRAMEWORKS AND CONDITIONS 
LAID DOWN BY SOCIETY.
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for occupational therapy in Danish 
society and for occupational thera
pists working in the field. Today, the

cupational Therapists takes a fully 

lity for the organization and develop
ment of occupational therapy as an 
acknowledged and trustworthy pro
fession. 

Through this collection of documents, the Danish Association 
of Occupational Therapists wishes to make its own contribution 
to the foundation of the profession more widely available in a 
comprehensive written form, both to occupational therapists 
themselves and to those persons and agencies we cooperate 
with. In other words, the aim of the collection is to offer an 
overview of the current situation and to make a contribution to 
the ongoing professional self-criticism and self-management – 
and indeed to other developments in the profession – which 
are taking place in occupational therapy circles at the present 
time. The professional foundation is meant to make more pre-
cise those non-formal and formal contracts which occupational 
therapists and the OTA constantly enter into with the society 
around us.

The professional foundation consists of seven documents. 
We might have chosen, for example, six or eight, but the se-

lected documents constitute the actual set which the various 
decision-making bodies and committees of the Danish Asso-
ciation of Occupational Therapists have drawn up in recent 
years. The seven documents deal with the overall values, prin-
ciples and visions which society may expect the profession to 
formulate and present: "This is what occupational therapists 
and the Danish Association of Occupational Therapists stand 
for. Is this what society in fact expects of us as professio-
nals?"

The documents cannot be seen as definitive statements, but 
aim rather to inspire a professional and political debate, thus 
constantly refining the contracts between occupational therapy 
and society. 

In several cases, the contents of the documents overlap, 
which means that individual documents can be understood and 
applied in their own right, independently of the other texts con-
cerning the professional foundation.

tional Therapists

President
Ergoterapeutforeningen

The documents concerning the professional foundation will 
be revised and added to as the need arises. The professional 
foundation can be downloaded and commented on at www.
etf.dk.
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Occupational therapy as a necessary social wel-
fare service is legitimised by the different kinds of 
occupational problems that place restrictions on 
the everyday lives of individuals. Occupational pro-
blems typically occur in connection with physical 
and mental illness, work accidents and other trau-
mas, chronic diseases, poverty, discrimination, or 
other circumstances in society or the person's en-
vironment that inhibit occupation.

The mission of occupational therapy in society is 
thus to contribute to a situation in which citizens 
can exercise their right to occupation and partici-
pation in their daily lives as private individuals, in 
the world of work and as citizens in civil society. 
One aspect of the profession's right to existence 
is thus that it aims to prevent unbidden passivity, 
social isolation and exclusion that are dangerous 
to health.

DEFINITION OF OCCUPATIONAL THERAPY AS 
A SOCIAL WELFARE SERVICE (DANISH ASSO-
CIATION OF OCCUPATIONAL THERAPISTS, 
2006)
Occupational therapy is a question of promoting 

occupation and participation in everyday activities by individuals 
and groups of people. 

By 'activities of everyday life' is meant pursuits that are mea-
ningful or necessary for the individual, related to daily life, work, 
leisure and general involvement in the life of society. 

In occupational therapy, meaningful activities are used both 
as a means and as an end to promote health, prevent and re-
habilitate reduced functional ability and occupational limitations, 
and to assess, re-establish and further develop people's op-
portunities to participate in daily life.

Occupational therapy may be directed towards the develop-
ment of a person's skills, adjusting the level of difficulty of acti-
vities to suit the performer and/or modifying the environment. 

DEFINITION OF OCCUPATIONAL THERAPY AS A PROFES-
SION (DANISH ASSOCIATION OF OCCUPATIONAL THERA-
PISTS, 2006)
Occupational therapy is a profession within the social and health 
service in Denmark, practised on the basis of a professional 
bachelor degree and authorisation by the Danish National Board 
of Health. 

Occupational therapy is practised in the light of an objective 
related to disease prevention and rehabilitation, in cooperation 
with target groups that experience occupational problems in 
their daily lives.

Occupational therapists apply specific knowledge and met-
hods to create coherence between people, their activities and 
their environment, with a view to enabling occupational perfor-
mance and participation, because these promote health and a 
good life.

For further clarification of the terms used in the above definition, 
see Appendix 3.

DEFINITION OF OCCUPATIONAL THERAPY BY THE WOR-
LD FEDERATION OF OCCUPATIONAL THERAPY (WFOT)

Occupational therapy is a profession concerned with promo-
ting health and well-being through occupation. The primary goal 
of occupational therapy is to enable people to participate suc-
cessfully in the activities of daily life. Occupational therapists 
achieve this outcome by enabling people to do things that will 
enhance their ability to live meaningful lives, or by modifying the 
environment to better support participation.

THE MISSION OF OCCUPATIONAL THERAPY AND 
THE OBJECTIVE FOUNDATION FOR THE EXISTENCE 

OF A CONTRACT WITH SOCIETY 
APPROVED BY THE EXECUTIVE COUNCIL OF THE DANISH ASSOCIATION OF OCCUPATIONAL THERAPISTS,  

FEBRUARY 2008

MISSION

DOCUM
ENT 1

Togi Adelvard, 90 years old. Bad circulation. Under  

treatment at the Day Training Centre in Brøndby.
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The basic ethical values in occupational therapy are 
occupation and participation. These are not just 
concepts central to the profession, but must be 
understood as basic ethical values as such. The 
assumption central to the theory and practice of 
occupational therapy is that a good life must em-
brace occupation and participation and that a life 
characterised by passivity and social exclusion 
would in these terms be deficient. 

Basically, a good life consists of occupations. A 
person may live without being involved in any form 
of occupation, but cannot be said to have a life, 
which is a condition for having a good life.

However, occupations only improve a person's 
life to the extent that the person wholeheartedly 
participates in them, 
that is, finds the occu-
pations worthwhile 
and contributes to 
them as an equal, 
acknowledged and 
creative participant.

Occupations pre-
suppose a relationship 
to something outside 

the person, and are generally con-
nected with relations and pursuits, that is, with the other people 
the person enters into relationships with and the environments 
within which the pursuits take place.

Occupational therapy also builds on the assumption that oc-
cupational problems are never simply a person's own problem, 
but that as a rule they call for top quality professional assi-
stance.

In consequence, the basic services provided by occupational 
therapy are concerned with the assessment, prevention and 
treatment of occupational problems and with compensatory 
measures. 

The goal is to create coherence between people, their acti-
vities and their environment with a view to facilitating, promoting 
and supporting participation in worthwhile activities, that is, ac-
tivities which are really enriching and significant for the life of the 
individual.

BASIC ETHICAL VALUE OF THE PROFESSION  
(DRAWN UP BY THE ETHICAL SUBCOMMITTEE OF THE DANISH ASSOCIATION OF OCCUPATIONAL 

THERAPISTS , APRIL 2007)

BASIC ETHICAL VALUE 

DOCUM
ENT 2
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treatment in a dialogue with the patient based 
on equality, including, as required, the patient's 
family and other networks, with a view to the 
patient's resources and needs.

Value: creativity

a variety of different approaches based on the 
widest possible knowledge of the person's si-
tuation, opportunities and rights. 

Value: clarity
-

mation about the nature, purpose and duration 
of the service offered and continues to do so for 
the duration of it.

-
tient has understood the occupational therapy 
service offered, including available types of treat-
ment, possible side effects and the right to  
refuse treatment.

channels for making complaints.
-

tient understands the general conditions of the service  
offered, including the time framework and any payment  
required of the patient.

Value: cooperation with the client
 

respects the interests, priorities, values and wishes of the 
client.

B. THE OCCUPATIONAL THERAPIST'S ETHICAL RESPON-
SIBILITY TOWARDS CLIENTS' RELATIVES

Value: respect
-

mote the interests and wishes of the client.
-

ring attitude to relatives. If a conflict of interest should arise 
between a patient and the patient's relatives, the interests of 
the patient must be safeguarded.

DOCUM
ENT 3

A. THE OCCUPATIONAL THERAPIST'S ETHICAL RESPON-
SIBILITY TOWARDS THE CLIENT

Value: occupation and participation as citizens' rights 
-

dual citizens to take responsibility for their own lives and for 
the consequences of the way they choose to act.

Value: professionalism
-

cordance with the needs of the client, drawing on her own 
professional competencies and the available resources.

Value: respect
-

dual to self-determination and participation in decision-ma-
king, including the right to refuse occupational therapy ser-
vices.

-
ture, philosophy of life, habits and personality of the indivi-
dual.

self-respect, dignity, private life, autonomy and integrity.

needs of individuals, not least when their capacity for judge-
ment and communication is reduced.

Value: responsibility
-

sional conduct, so that abuse, for example of a verbal or 
sexual nature, or in the form of violence or coercion, does not 
occur in the meeting between patient and occupational 
therapist.

-
cerning treatment which cannot be professionally justified.

Value: equality in the balance of power between client 
and occupational therapist

of access to occupational therapy regardless of age, sex, 
religion, nationality, political conviction, religion, handicap, 
diagnosis, sexual preference and social status.

 

ETHICAL GUIDELINES  

ETHICAL GUIDELINES OF THE PROFESSION
(DRAWN UP BY THE ETHICAL SUBCOMMITTEE OF THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS , 2007)
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structive work environment and supports colleagues in diffi-
cult situations.

D. THE OCCUPATIONAL THERAPIST'S ETHICAL RESPON-
SIBILITY TOWARDS EMPLOYERS

Value: responsibility

task or job.

and is actively aware of the financial framework for her 
work.

accordance with current agreements.

patient, if there should arise a conflict of loyalties between the 
rules of the place of employment and the ability to practise 
occupational therapy in a responsible manner, and shall in-
form the management of this.

Value: clarity
-

sonal interests and double roles which might affect her 
work.

-
velopment work and results.

conditions are inadequate.

Value: professionalism

is, it can be justified from the perspective of the user, in terms 
of occupation, from her own experience, and in the light of 
theory and research.

-
velopments and tutors and instructs students and assis-
tants.

-
tes and applies quality assurance and quality development 
to her practice.

E. THE OCCUPATIONAL THERAPIST'S ETHICAL RESPON-
SIBILITY TOWARDS SOCIETY

Value: professionalism

training of students of occupational therapy.

and complies with current legislation concerning, for example, 
authorisation, patient safety, professional secrecy and kee-
ping orderly records. Ignorance of the law does not constitute 
a valid excuse for transgressing it. 

the development of top quality social services in society.
-

cial and health policies and is ready to discuss them.

just distribution of resources and take account of those ca-

Value: responsibility

watchfulness when conflicts of interest arise between 
an identified user of occupational therapy services and 
this person's relatives.

Value: equality in the balance of power between 
clients' relatives and occupational therapist

-
garding possible differences between her own perso-
nal and professional norms and the standpoint of the 
relatives. The occupational therapist presents her own 
professional experience and knowledge in such a way 
that the relatives can make use of these when making 
decisions and establishing priorities.

Value: clarity
-

latives the nature of her professional recommenda-
tions, their possibilities and limitations.

C. THE OCCUPATIONAL THERAPIST'S ETHICAL 
RESPONSIBILITY TOWARDS COLLEAGUES AND COOPE-
RATIVE PARTNERS

Value: clarity
-

fessional services and their significance in interprofessional 
courses of rehabilitation and treatment.

Value: respect
-

ment of other cooperative partners as well as their lawful 
rights and collective agreements.

Value: equality in the balance of power between profes-
sions

-
nions of others and weighs varying interests against each 
other.

cooperation with other professions.

Value: cooperation
-

butes the best her profession has to offer and cooperates 
with other occupational therapists and other professionals to 
raise the quality of treatment and to promote the health and 
rehabilitation of patients.

as required.
-

mon goals.

between different professions, sectors and levels within the 
health and social areas.

-
nals when this is deemed necessary.

-
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tegories of patients in greatest need of occupational thera-
py.

-
tical priorities have on occupational therapy.

Value: clarity

occupational therapy is accessible to the general public, 
users, cooperative partners and decision-makers, to provide 
a basis for the most appropriate use of occupational therapy 
skills.

of her own research and development findings with a view to 
strengthening evidence-based occupational therapy practice.

Value: responsibility

ability, occupation and participation of the general populati-
on.

an all-embracing welfare society which promotes health and 
is inclusive.

of society's resources and establishes priorities concerning 
occupational therapy resources in the light of:

-
strative frameworks;

professionally justifiable in view of the need for services, the 
content and quality of the provision offered, and the conse-
quences for the individual user of these services:

utility;

 other services offered.

indefensible situations and refuses to be part of them.

F. THE OCCUPATIONAL THERAPIST'S ETHICAL  
RESPONSIBILITY TOWARDS THE PROFESSION

Value: professionalism

Helsinki Declaration and other relevant requirements and 
guidelines concerning research ethics.

in relation to their relevance for the profession and useful-
ness to society, stressing function, occupation and participa-
tion.

-
velopment and research related to function, occupation and 
participation.

-
sional knowledge and skills and duly adapts her practice.

-
fession and within the health service.

-
velopment results, for example, in journals, at conferences 
and via electronic media. 

-
ment of the profession and its credibility.

Value: clarity
-

tion about the range of skills offered by the professi-
on.

others about, the limits of her own capabilities.
-

nest.

communicating in public, is aware of whether she is 
acting as an employee, a professional person or a pri-
vate person.

Value: responsibility
-

cordance with current legislation, guidelines and agre-
ements and ensures that her professional practice 
conforms to legal requirements concerning sound pro-
fessional practice.

-
sion on well-documented knowledge and experience and on 
clinical guidelines.

National Committee on Biomedical Research Ethics in ac-
cordance with current regulations.

brought into discredit by any form of oral or written commu-
nication, for example, handouts, sales brochures, agony co-
lumns or blogs, advertisements and the selling of products.

-
poration of these ethical guidelines into occupational therapy 
work.

-
nally justifiable judgements, adopts critical professional posi-
tions and shows courage and circumspection.

-
fession.

 
Value: creativity

-
mes of rehabilitation and treatment characterised by careful 
reflection, imagination and untraditional solutions.



10  The Professional Foundation of Occupational Therapy in Denmark



The Professional Foundation of Occupational Therapy in Denmark  11  

VISIONS FOR SOCIETY
A good society provides the frameworks and conditions neces-
sary for all citizens to participate actively in their own lives and 
thus be accepted and valued members of society. This calls for 
society to be inclusive and accessible to all. A good society has 
a coherent set of social and health policies which accept pub-
lic responsibility for the welfare of citizens and their right to re-
habilitation.

VISIONS CONCERNING CITIZENS AS ACTIVE PARTICI-
PANTS
All people have the right to play an active role in their private 
lives, on the labour market and in society, according to their 
resources and interests. This right is independent of culture, 
gender, age and ethnic origin, as well as of political, sexual and 
ideological preferences.

All people who have reduced functional ability and/or occu-
pational problems have the right to information about occupa-
tional therapy services offered by society and to know how to 
access such information. All people who meet the criteria laid 
down in Danish law concerning occupational therapy services 
offered, and the purpose of them, are to be offered such ser-
vices.

VISIONS CONCERNING OCCUPATIONAL THERAPISTS AS 
ACTIVE PARTICIPANTS
Occupational therapists are all respected professionals who 
participate actively in the development of the Danish Associa-
tion of Occupational Therapists, of occupational therapy as a 
profession, and in the development of a client-centred social 

and health service imbued with a cooperative spi-
rit. Occupational therapists make a valued and 
publicly recognised contribution to the welfare ser-
vices offered by society when citizens with special 
needs are to be ensured their right to a good and 
active life.

VISIONS CONCERNING THE DANISH ASSOCI-
ATION OF OCCUPATIONAL THERAPISTS  AS 
AN ACTIVE PARTICIPANT
The Danish Association of Occupational Thera-
pists, with its active members, shop stewards, 
elected politicians and employees, is the central 
agency that ensures proper and up-to-date work-
ing conditions for occupational therapists in Den-
mark and the development of the profession's 
standards, evidence base and usefulness for tar-
get groups and society as a whole. The vision of 
the Danish Association of Occupational Therapists  
is to provide an organisation for all occupational 
therapists in Denmark, who should clearly experi-
ence the advantages of membership throughout 
their working lives and careers.

The Danish Association of Occupational Thera-
pists is a reliable and respected organisation in the 
eyes of employers, other professional organisa- 
tions, civil authorities, patient and user groups and other rele-
vant cooperative partners. The Danish Association of Occupa-
tional Therapists  plays a decisive and prominent role in the 
provision of varied and effective rehabilitation in Denmark.

DOCUM
ENT 4

VISIONS OF THE PROFESSION:  
ACTIVE PARTICIPANTS IN SOCIETY
PASSED BY THE REPRESENTATIVE ASSEMBLY OF THE DANISH ASSOCIATION OF OCCUPATIO-
NAL THERAPISTS, NOVEMBER 2007

VISION 

Catharina Nyvang, 9 years old. Spastic paralysis/Cerebral Parese.

Has undergone treatment at Vangede Huse.
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This document deals with six professional values 
which characterise important aspects of the fou-
ndation on which good occupational therapy is 
practised, and should be practised. The identifica-
tion of these six values, and the more detailed for-
mulation of principles and descriptions of re-
commended professional behaviour derived from 
them, is the outcome of a long developmental pro-
ject carried out by the sub-committee of the Danish 
Association of Occupational Therapists  known as 
the DEPU (Dansk Ergoterapeutisk Professions Ud-
vikling – 'The professional development of Danish 
occupational therapy') and of the subsequent de-
bate among members of the Association in May 
2005.

Value: respect
Principle: occupational therapists act in a respect-
ful manner. Occupational therapists treat citizens 
and their relatives in a respectful and dignified man-
ner. Occupational therapists regard all people as 
equal, irrespective of culture, creed, social status, 
etc. When cooperating with other professionals, 
occupational therapists show a knowledge of and 
respect for the professional skills of others. Oc-

cupational therapists respect the society and the place of work 
to which they belong.

Value: responsibility
Principle: occupational therapists show responsibility in con-
nection with the practice of their profession. Occupational 
therapists are aware of the profession's paradigms, ethical 
guidelines, basic values and current standards, and practise in 
accordance with these. Occupational therapists practise on the 
basis of current legislation and regulations. Occupational thera-
pists assume responsibility and show loyalty, acting as they do 
in an context bounded on the one hand by consideration for 
society and on the other by consideration for the needs and 
expectations of the individual citizen.

Value: equality
Principle: in the practice of occupational therapy, citizens and 
occupational therapists cooperate on an equal footing.
Citizens contribute knowledge and requirements concerning 

their own situation; the occupational therapist contributes her 
professional skills, personal qualities and the services she can 
offer. Occupational therapists ensure that citizens gain the grea-
test possible insight into and influence on their own situation. 
Occupational therapists, in their cooperation with others, act with 
credibility, attentiveness and empathy.

Value: clarity
Principle: the work of occupational therapists is made clear 
through dialogue and written communication. Occupational 
therapists are obliged to keep records in accordance with current 
legislation with a view to protecting citizens' rights. When coop-
erating with citizens, the occupational therapist clearly explains 
occupational therapy measures orally and in writing. Occupatio-
nal therapists use written and oral means to explain citizens' 
goals and ongoing occupational therapy measures to coopera-
tive partners.

Value: creativity
Principle: occupational therapists display creativity and flexibility. 
Occupational therapists think and act inventively to promote ci-
tizens' occupations and participation. Occupational therapists 
investigate with open 
minds new ways of fin-
ding individual solutions 
to citizens' occupational 
problems. 

Value: professional  
development
Principle: occupational 
therapists develop their 
own practice and contri-
bute to the development 
of the profession. Occupational therapists reflect on, document 
and improve their own practice. Occupational therapists partici-
pate in quality development and research. Occupational thera-
pists join professional networks to further the development of the 
profession

DOCUM
ENT 5

VALUES OF AND PRINCIPLES FOR THE  
PROFESSIONAL PRACTICE OF  

OCCUPATIONAL THERAPY
THE DANISH ASSOCIATION OF OCCUPATIONAL THERAPISTS, MAY 2005

VALUES
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THE DANISH ASSOCIATION OF OCCUPATIONAL THERA-
PISTS  IS OWNED BY THE MEMBERS
The Danish Association of Occupational Therapists is an as-
sociation owned by all those occupational therapists who are 
members. The Association only exists in virtue of the decision 
made by members to continue to contribute to a community 
centred round the profession. The Association is supported fi-
nancially by cooperative efforts, but there are no shareholders 
or other interested parties who earn money from the activities 
of the Association. 

THE OVERALL AIM OF THE DANISH ASSOCIATION OF 
OCCUPATIONAL THERAPISTS 
The overall aim of the Danish Association of Occupational 
Therapists  is to protect the interests of occupational therapists. 
These interests are defined in §2 of the Charter of the Associa-
tion, which states that the Association shall:

members; 

therapy profession;
 

occupational therapy point of view; and 

members.

The overall aim of the Association thus lays down that the As-
sociation shall in various ways 'protect the interests' of occu-
pational therapists, and that this protection of interests takes 
place in a field of action between particular services offered to 
the members themselves and more complex political activities 
undertaken – on behalf of the members – to consolidate the 
professional interests of occupational therapists both at the in-
dividual and societal levels.

THE DANISH ASSOCIATION OF OCCUPATIONAL THERA-
PISTS DEPENDS AND BUILDS ON THE INVOLVEMENT OF 
OCCUPATIONAL THERAPISTS
The Association follows the system of representative democr-
acy, the members being represented in the daily affairs of the 
Association by five full-time and salaried elected officers: the 
national chairman, the vice-chairman and the regional chair-
men. In addition, the Association employs professional staff 

who work on a variety of tasks, passing on their 
work to members in the form of products, know-
ledge, guidance, advice, information, and so on.

Basically, both the employees and the elected 
officers work on the basis of attitudes, wishes and 
goals arising from the interaction between the pro-
fession of occupational therapy and practising  
occupational therapists on the one side and soci-
ety on the other. As an organisation, the Danish 
Association of Occupational Therapists acts in pre-
cisely this area of tension between profession and 
society – and the activities of the Association cover 
both services offered to the members and the pro-
tection of their interests. As a player on the stage 
of professional politics, therefore, the Danish As-
sociation of Occupational Therapists depends 
completely on a direct interchange with its mem-
bers, both in terms of human contact and attitu-
des. 

In other words, the Association cannot deliver 
services to, or be the mouthpiece for, occupational 
therapists without their active cooperation. Occu-
pational therapists have to make their opinions 
known, so that the Association is carried along by 
its members, developing relevant services through knowledge 
about, and in dialogue with, occupational therapists. The As-
sociation can only set its goals – and know whether these goals 
have been achieved – through direct contact with and an un-
derstanding of the members and through their active contribu-
tions. The policies and decisions of the Association are worth-
less unless they are recognised by occupational therapists and 
carried further by them in attitude and action. In fine, the Danish 
Association of Occupational Therapists can only function if the 
members play a direct and active role in their association, by 
personal attendance and involvement, through the channels of 
representation, through dialogue and loyal membership – or 
through all the other ways in which members of an association 
can support their professional community.

FORMAL DEMOCRATIC PROCEDURES FOR INFLUENCE 
AND DIALOGUE
Since the Danish Association of Occupational Therapists can 
only exercise its function through the participation of its mem-
bers, a vital factor in the life of the Association is the way in 

DOCUM
ENT 6

DECLARATION ON THE DEMOCRATIC RIGHTS 
OF MEMBERS OF THE DANISH ASSOCIATION 
OF OCCUPATIONAL THERAPISTS  
PASSED BY THE REPRESENTATIVE ASSEMBLY OF THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS, NOVEMBER 2007
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which the procedures for influence and dialogue are formed 
and practised within the Association. The Charter of the 
Association lays down the formal procedures agreed by 
occupational therapists in common concerning how the 
Association is to be constructed and how it is to act. A 
structure has been set up, involving a Representative As-
sembly, an Executive Council and regional councils. The 
tasks of the national chairman, vice-chairman and regional 
chairmen have been laid down.

Election periods, election procedures and rules for nomi-
nations have been determined. The rights and duties of the 
Association and its members have been defined; thus, 

through the formal structures laid down in the Charter, a basic 
approach has been formulated as to how a proper, well-func-
tioning common association can be run in practice. This con-
stitutes the formal democratic framework of the Danish Asso-
ciation of Occupational Therapists.

PROCEDURES FOR THE PRACTICE OF DEMOCRACY IN 
THE DANISH ASSOCIATION OF OCCUPATIONAL THERA-
PISTS
Formal democracy becomes concrete through real people and 
their actions. Therefore it is important to take a look at the way 
in which non-formal democracy (i.e. procedures not laid down 
in the Charter) is practised within the Association. 

One could say that the Charter simply presents a number of 
democratic intentions, but this raises an important question: 
how are these democratic intentions realised in practice?

KNOWLEDGE, ACCESSIBILITY AND FREEDOM OF  
SPEECH
THE Danish Association of Occupational Therapists wishes to 
identify three basic factors in the realisation of a democratic 
association in practice, factors which the Association commits 
itself to strengthen, support and develop in all its activities.

The first factor is the knowledge possessed by mem-
bers
Knowledge of their profession, knowledge of their Association: 
knowledge is the decisive factor in terms of individual occupa-
tional therapists' insight into their Association and in terms of 
the visibility of the Association's actions and activities. Know-
ledge creates transparency and is absolutely crucial if the indi-
vidual member is to experience her professional community 
with other occupational therapists through the Association, get 
an overall view of the way the profession works in society, and 
act as a democratic individual, that is, as an active participant 
in her own working life and in the life of society as a whole.

The Danish Association of Occupational Therapists must  

therefore at all times regard the giving of information to mem-
bers as one of the three most important factors in the realisa-
tion of a democratic association in practice. Information has to 
be targeted, so the Association must distinguish between 
groups of members, and be aware of the different kinds of 
knowledge needed by different occupational therapists and 
groups of occupational therapists, developing as much as pos-
sible all the relevant ways and occasions for passing on infor-
mation from the Association. This calls for ongoing dialogue 
with these groups of members concerning their wishes and 
needs.

This is the first prerequisite for democratic participation on 
the part of the members.

The second factor is accessibility
The accessibility of – and actual access to – the Association's 
various departments and key figures is of vital importance both 
to individual members and groups of members. Members 
should be able to call their Association, meet its representatives 
at various functions, experience the Association as active on 
their behalf and talk to its representatives, whether employed 
or elected, to be given the right answers or to express their own 
opinions. Members should experience goodwill, feel that they 
are being listened to, that they are spoken to in a professional 
and dignified manner and that in all such interaction are they 
met with respect and trust – no matter who they are, or what 
may be the occasion of their contacting the Association.

This is the second prerequisite for democratic participation 
on the part of the members.

The third factor is freedom of speech for the members
To have freedom of speech means that members are offered 
real opportunities to express their opinions on various subjects. 
Of course, freedom of speech also covers the rights of mem-
bers to elect members of the Executive Council, the national 
chairman, the vice-chairman, and so on – but in practice, in 
everyday life, freedom of speech means that members can per-
sonally express their opinions, that they be asked to do so, that 
they are heard, and that they are given opportunities to state 
their own position and be encouraged to do so. The employ-
ees and elected officers of the Association must therefore be 
aware of and develop their own forms of dialogue with mem-
bers, so that members are given the widest possible range of 
opportunities and ways of making their voices heard, for 
example, via emails, the Internet, the journal of the Association, 
questionnaires, opinion polls or focus group interviews, and via 
membership meetings.

This is the third prerequisite for democratic participation on 
the part of the members.

Eva Johanssen, 56 years old.

Occupational therapist in Brøndby.
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The Association's strategy for cooperation with 
other organisations regionally and nationally is ba-
sed on an assessment of the Association's needs 
held up against its opportunities. The Danish As-
sociation of Occupational Therapists looks after a 
wide variety of interests. This is necessary because 
occupational therapists are employed in many dif-
ferent kinds of jobs in Danish municipalities and 
regions and because the Danish Association of Oc-
cupational Therapists has to meet on an equal foot-
ing and work alongside employees, other organisa-
tions, civil authorities, etc. This interaction is vital if 
the Association is to represent the interests it is 
responsible for and exercise political influence. The 
basic conditions under which the Association works 
– that is, a small organisation representing many 
interests – is what motivates the Association to en-
ter into many different forms of cooperation. As an 
organisation, the Danish Association of Occupatio-
nal Therapists needs the strength which a number 
of interest groups or organisations can muster 
working together. At the same time, the Danish As-
sociation of Occupational Therapists wishes to be 
a strong and independent professional association, 
competent to make those decisions which its field 
of action calls for. The Danish Association of Oc-
cupational Therapists believes that a mono-profes-
sional association with a clear profile offers the best 
basis for membership solidarity, the best motivation 
for membership and the best service for members. 
For this reason, the Danish Association of Occupa-
tional Therapists wishes to expand and cultivate its 
external cooperation without compromising the As-
sociation's professional and political independence 
and sovereign right to make decisions.

THE OVERALL APPROACH OF THE DANISH 
ASSOCIATION OF OCCUPATIONAL THERA-
PISTS TO COOPERATION WITH OTHER ORGA-
NISATIONS

-
works and through personal contacts.

entering into forms of cooperation that involve long-term finan-
cial commitments.

light of our ability to live up to existing ones.

WHY DOES THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS COOPERATE WITH OTHER ORGANISATIONS?

 We cooperate in order to make occupational therapy better known 
and to further recognition of and respect for the profession.

than if we stood alone.
-

tion's interests.

conditions.

WHEN DOES THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS COOPERATE WITH OTHER ORGANISATIONS?

new bills are introduced or political problems call for debate.
-

site is not an issue.

IN WHAT AREAS DOES THE DANISH ASSOCIATION OF OC-
CUPATIONAL THERAPISTS COOPERATE WITH OTHER OR-
GANISATIONS?

HOW DOES THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS COOPERATE WITH OTHER ORGANISATIONS?

-
tive partners.

efforts.

partner ourselves.

WHO DOES THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS COOPERATE WITH?

example the main trade union, FTF  (Confederation of Profes-
sionals in Denmark), the Health Cartel (central negotiating or-
ganisation), The Association of Danish Physiotherapists and 
The Danish Nurses' Organisation.

Ministry of Health and Prevention and The National Board of 
Social Services.

-
bilitation and Physical Activity and The Centre of Excellence for 
Social Psychiatry.

Council for Quality Development in the Health Service and The 
Patient Complaints Board.

-
cipalities, Danish Regions and Falck.

tions Denmark (DPOD) and The Danish Arthritis Foundation.

Group.
-

duate and postgraduate departments of University Colleges 
and The University of South Denmark.

-
sations, COTEC, WFOT and ENOTHE.

DOCUM
ENT 7

THE DANISH ASSOCIATION OF OCCUPATIONAL 
THERAPISTS' STRATEGY FOR COOPERATION 

WITH OTHER ORGANISATIONS
PASSED BY THE REPRESENTATIVE ASSEMBLY OF THE DANISH ASSOCIATION OF OCCUPATIONAL 

THERAPISTS, NOVEMBER 2007 
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APPENDIX 1

The Danish Working Environment Act:
The aim of the Danish Working Environment Act is to create a safe and 
healthy working environment which shall at any time be in accordance 
with the technical and social development of society, and the basis on 
which the enterprises themselves will be able to solve questions relating 
to safety and health under the guidance of the employers' and workers' 
organisations, and under the guidance and supervision of the Danish 
Working Environment Authority.

Concerning the working environment there are a number of execu-
tive orders, guidelines and other documents relating to preventive he-
alth, for example, concerning the carrying out of work, the arrangement 
of the workplace, the organisation of security measures, and particular 
working environment problems, such as violence, harassment, indoor 
climate, stress, etc. 

The website of the Danish Association of Occupational Therapists 
(www.etf.dk) contains a section on working life with links to rules and 
guidelines concerning topics related to the working environment. The-
se are mostly in Danish. However, the English section of the Danish 
Working Environment Authority website (http://www.at.dk/sw7737.
asp99) contains many relevant documents in translation.

Authorisation:
The 'Act on the authorisation of health care personnel and the practice 
of the health care professions' covers the authorisation of all health 
personnel in Denmark – including occupational therapists. The Act in-
cludes provisions concerning rights and duties, inspection and penal 
clauses.

An occupational therapist covered by the Authorisation Act has the 
right to use the title 'Occupational Therapist', and is obliged to be 
meticulous, conscientious and impartial in her work, and to respect 
Danish legislation and regulations which apply to her work, such as 
record keeping or professional secrecy in terms of the sanctity of 
people's private lives. Accepting authorisation means recognising that 
one can be deprived of authorisation or possibly punished if one does 
not live up to one's obligations.

Occupational therapists do not have a monopoly on a particular area 
of activity, but the official comments on the bill proposing the Authori-
sation Act do describe the area of activity of occupational therapists. 
Further information about authorisation in Denmark may be found on 
the CIRIUS website (for occupational therapy see: http://www.ciriuson-
line.dk/Default.aspx?ID=6836).

The Folkeskole (Consolidation) Act
Concerning the Danish state comprehensive school (the Danish Folke-
skole), of special interest to occupational therapists are the following 
documents: 'Executive Order on special education in the Danish Fol-
keskole and other special educational measures'; and, 'Guidelines 
concerning intervention in the Danish Folkeskole concerning pupils 
whose development requires special attention or support'. Both these 
documents are to be found (in Danish) on www.etf.dk/210.

Patient safety
The Danish Health Care Act presents regulations and laws concerning 
patient safety. These – along with surveys of patients' degrees of sa-
tisfaction and the way professionals experience cooperation with pa-
tients under treatment – provide a basis for the involvement and self-
determination of patients in connection with courses of treatment.

There have been a number of national and regional surveys of 
patients' experiences of the health service in Denmark. They are 
to be found (in Danish) at www.patientoplevelser.dk.

The (Danish Public Health Service) Patient Complaints Board 
deals with complaints about professional activity within the Danish 
Health Service. The Danish Association of Occupational Therapists 
is represented on this Board. Further information about the Patient 
Complaints Board (in Danish) may be found on www.pkn.dk.

The English section of the website of the Danish Society for 
Patient Safety (www.patientsikkerhed.dk) offers a translation of the 
2003 'Patient Safety Act'. Otherwise, the website presents a se-
ries of relevant reports (in Danish).

The (Consolidation) Act on Social Services
This Act regulates large sections of the occupational therapy area 
of work, including:

-
tion.

A complete (unofficial) translation of the Act on Social Services is 
to be found at the Ministry of Social Welfare website (http://eng.
social.dk/) under 'Legislation'. A variety of guidelines, executive 
orders and other documents connected with the Act are to be 
found (in Danish) at www.etf.dk/210.

The Danish Health Act
This Act covers many areas central to occupational therapy. The 
Act, with its attendant comments, executive orders and guidelines, 
lays down – partly by means of obligatory agreements between 
the Danish regions and their municipalities – who is responsible for what 
tasks in relation to:

The Danish Health Act is not available in English. The Danish version 
and the accompanying executive orders may be found at www.etf.dk/
rehabilitering.

Educational legislation
The bachelor degree in occupational therapy is regulated by the 2008 
'Act on degree programmes at Business Academies and Professional 
Bachelor Degrees'. In addition, there is a specific 'Executive Order on 
the degree programme leading to a Professional Bachelor Degree in 
Occupational Therapy', which further defines the aims, content and 
planning of the bachelor programme. 

Postgraduate and continuing professional education are covered by 
legislation on adult education and many executive orders concerning 
individual programmes, e.g.  diploma and master courses. Acts and 
executive orders (in Danish) may be found under the relevant topics at 
www.etf.dk/uddannelse.

Guidelines for occupational therapists concerning record keeping
These guidelines from The National Board of Health state the minimum 
requirements for record keeping by occupational therapists – require-
ments which the Board sees as meeting the provisions of the Authori-
sation Act concerning being meticulous and conscientious. The guide-
lines (in Danish) are to be found at www.etf.dk/documentation.

EU declarations on the rights of disabled people.  ec.europa.eu/emplo-
yment_social/disability/index_en.html.
The European Disability Forum is an umbrella organization representing 
50 million disabled people in Europe. See www.edf-feph.org for decla-
rations on rights of disabled people in the EU. 

Danish Association of Occupational Therapists: 
The Charter, political focus areas, policy statements, etc. of the Danish 
Association of Occupational Therapists are to be found at www.etf.dk/
foreningsdokumenter/.

EXAMPLES OF CURRENT LEGISLATION CONCERNING 
OCCUPATIONAL THERAPY

REFERENCES OF SPECIAL RELEVANCE TO THE PROFESSIONAL FOUNDATION OF OCCUPATIONAL THERAPY
APPENDIX 2

International declarations: 
World federation of occupational therapists (Wfot) position statement 
on human rights, including occupation and participation, 2006. Wfot’s 
definition of occupational therapy (2004). Wfot operational Plan 2006 
to 2008. All found at www.wfot.org.au.
Council of occupational therapists for the European Countries: Code 
of Ethics and standard of Practice. See www.cotec-europe.org/.

UN declarations on the rights of disabled people: www.un.org/esa/
socdev/enable/sitemap.htm.
WHO website with relevant links concerning disability and human rights. 
www.who.int/topics/disabilities/en/.

APPENDICES
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APPENDIX 3

Occupational therapy is a profession within the social and health service 
in Denmark, practised on the basis of a professional bachelor degree and 
authorisation by the Danish National Board of Health. 
Occupational therapy is practised in the light of an objective related to 
disease prevention and rehabilitation, in cooperation with target groups 
that experience occupational problems in their daily lives.
Occupational therapists apply specific knowledge and methods to cre-
ate harmony between people, their activities and their environment, with 
a view to enabling occupational performance and participation, as these 
promote health and a good life.

Profession
"A type of occupation, the practice of which requires specialised,  syste-
matic and scientific training. Access to the profession is gained by pas-
sing specific examinations, which gives the right to titles and diplomas, 
thus sanctioning the roles played by the various professions in terms of 
the division of labour". (Sehested, 1997 – trans. by the translator).

The social and health service in Denmark
The social and health service consists of many different organisations 
and systems, which carry out general tasks and provide public services 
as required by The Danish Health Act and The (Consolidation) Act on 
Social Services. Most Danish occupational therapists are employed by 
Danish regions and their municipalities; a smaller number are employed 
in private organisations and companies.

Professional bachelor degree
A professional Bachelor Degree in Occupational Therapy may be gained 
after 3 years of study at a Danish 'Professionshøjskole' (University Col-
lege), including obligatory periods of clinical placement. The holder of a 
professional bachelor degree possesses knowledge of and insight into 
the central subjects and methods of the profession, which qualifies the 
holder to practise and work independently within the profession towards 
which the degree course is directed and to take postgraduate studies at 
master or PhD levels (The Danish Ministry of Education, 2000; The Danish 
Ministry of Education, 2003).

Authorisation by the Danish National Board of Health
Successfully completing the Danish degree programme in occupational 
therapy, or a recognised foreign equivalent, enables the holder to use the 
title 'Bachelor of Occupational Therapy (B.OC.T.)', and gives the right to 
receive authorisation from The Danish National Board of Health (The 
Ministry of Interior and Health, 2006; The Danish National Board of He-
alth, 2006).

An objective related to disease prevention and rehabilitation
Occupational therapy plays a central role in interprofessional rehabilita-
tion. Occupational therapy treats occupational problems and improves 
peoples' opportunities to carry out activities in daily life and to partici-
pate in private and social life. Occupational therapy thus aims to prevent 
disease, ageing, functional limitations and a work environment hazardous 
to health from excluding people from living active everyday lives.

Target groups
The target groups of occupational therapy are people with somatic and 
mental diseases, as well as people with chronic illnesses, disabilities and 

social problems. In addition, occupational therapists work to prevent 
disease and social problems in order to promote health.

Occupational problems
Occupational problems is the collective term for those categories of pro-
blems which occupational therapists have the skills to identify and tack-
le. Occupational problems arise, for example, as the result of illness, life-
style, ageing, working conditions, congenital functional limitations or 
obstacles to occupation arising from the person's surroundings and en-
vironment.
Occupational problems manifest themselves as problems connected 
with carrying out necessary and desirable everyday activities, and are 
thus problems which can be alleviated by adapting surroundings, by 
training and by reorganising everyday activities.

Knowledge and methods
The practice of occupational therapy is based on a wide theoretical and 
practical knowledge of human physical, mental, cognitive and social con-
ditions and life circumstances, and of factors in the environment which 
influence the opportunities of individuals for occupational performance 
and participation in daily life. Knowledge and methods in occupational 
therapy are related to rehabilitation, treatment, training, health promotion 
and disease prevention, as well as to research and development work.

Create harmony between people, their activities and their env-
ironment
One basic condition for a good life is that people experience a balance 
between their capabilities, what they want to do and the opportunities 
offered by their daily lives. 
Occupational therapists, in cooperation with patients and clients, attempt 
to create coherence and balance between people's capabilities and con-
ditions of life and those factors in their environment which influence their 
opportunities for occupation and participation in everyday life.

Enabling occupational performance
Occupational therapy improves the opportunities for individuals to per-
form everyday activities by working with their personal capabilities and 
those barriers that have a negative influence on their opportunities for 
occupation and participation in everyday life.

Occupation
Engagement in occupation takes place round the clock and consists of 
activities in the home, at work and at leisure. In order for occupation to 
create coherence and balance in people's lives and support their parti-
cipation in, for example, family and social life, their activities must have a 
personal goal, meaning and cultural significance.
In occupational Therapy, therefore, occupation is a central term for hu-
man patterns of being and action, and is at the same time regarded as 
a therapeutic medium (Kielhofner, 2004).

Participation
This term is an intrinsic part of the way occupational therapists under-
stand occupation and concerns people's opportunities to gain access 
to and be involved in diverse social and societal contexts – alone and 
with others (Bendixen, Madsen & Tjørnov in Borg, Runge & Tjørnov, 
2007).
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Grethe Nielsen, 75 years old. Healthy spouse of a 

resident at the Day Training Centre in Brøndby.
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